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Account Number 200002

Customer Last Name  Hedgehog
Customer First Name  Harold

Drivers License Number  KY DL 1234

Customer Date of Birth | 7471976

Sosial Security Number  sooo@32L

Advanced Browser-Based Utility Billing

Software from Master Meter Systems

What You've Been Waiting For

Master Meter Systems, formerly Greentree Applied
Systems, has announced the launch of our newest billing
software package, MasterLinx Enterprise Management
System. This system can support any utility from the
smallest apartment complex to the largest public utility.
MasterLinx integrates with all major meter reading systems
and most major accounting packages. Master Meter
Systems’ investment in MasterLinx represents years of
development based on our long experience working with
the utility industry, and broad software development and
support teams dedicated to continuous product evolution,

improvement and support.

MasterLinx is a web application hosted on servers at our
secure data center. You can access the system from any
internet connected computer. There is no need to worry
about installing programs or backing up data, and you will
have easy access to customer support. Beginning in late
2013, you will have the option to host this program at your
local site.

Contacts 859-222-2222
Additional Contacts

Date Became Customer 322000

Custorner Type Residential

Customer Password

Other Customer Name

Gther Date of Birth

Gther Sorial Security
Number

Great software begins with great people — those who
run your utility and those you entrust to integrate your
system. We take great pride in understanding your
utility and its unique challenges. Choosing MasterLinx
Enterprise Management Systems provides a leap

forward in performance, features, and flexibility.

Please visit our website, MasterMeterSystems.com
to learn more, or call us today to schedule an online
demonstration of our software.

New Software Features!

erLinx'* Enterprise Management System:
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Features & Benefits:

o Manage customers, locations, and meters with our tabbed * Email customers from their accounts
interface e Print mailing labels and form letters
e Bill for unlimited metered and non-metered services e Manage past due and disconnect activities from one page
 Configurable late fee methods e System Health and exception reporting tools to insure
* Flexible reporting — export reports to Excel or pdf accurate billing
« Usage reports in a variety of formats e Accept and manage security deposits and interest
« Print postcard or full page bills e Customer care module to track interactions with
customers

e Export billing data for outsourced bill printing

. . . e Establish payment plans — allow users to pay off past due
e Mail bills using postal automation sort for best rates — :
T ] ) ) amounts due to leaks or hardships

USPS Qualification Report and tray labels print with bills.

e Link to Peachtree or Quickbooks accounting software to
e Keep your current account numbers R
transfer your utility billing data

e Consumer portal with online payments . .
e Interface with any reading system

e Barcode scanner for fast, accurate payment entr . .
¢ . pay / ¢ Notify customers of leak alarms by bill message, phone or

e Automatic ACH bank draft email
* Import payments from lockbox or online payment site * Paperless billing option saves you money on postage and
¢ Integrated work orders, meter test tracking, and backflow form printing

prevention tracking

All New Web-Based Software

MasterLinx ™ Enterprise Management System

; Vi MasterLinx ™ Enterprise Management System
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Edit Location

tup

tomer Care
tomer Biling

Location Number LN-0007

Current Custamer AN-1027 Loone, Levnard
Current Owner or Landlord

Billing Status Active
Address Line 1 107 Rose 5t

Address Line 2

Address Line 3

External System 1D Number
Surface Area Square Footage o
Meter Reading Sequence 7

Location Notes or Directions
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